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TO ALL PARTICIPANTS IN THE MOTOR INDUSTRY

NOTIFICATION OF CHANGE IN MIBCO CONTACT AND FAX NUMBERS
As Part of ongoing efforts to improve communications and enhance
service delivery, Please be advised that The Motor Industry Bargaining
Council (MIBCO) now has a new Contact Centre Number 0861 664 226

(08616 MIBCO)

Upon dialing the number, you will be greeted by a voice prompt offering

3 options detailed below:

OPTION 1. MIBCO (MIBCO CALL CENTRE)
OPTION 2. DRC (DISPUTE RESOLUTION CENTRE)
OPTION 3. RECEPTION (MIBCO SWITCHBOARD OPERATORS)

Take note of the options provided. Making the Right Selection will ensure

your call is routed correctly allowing MIBCO’s prompt attention to your

query.

Please use the Contact Centre number for future Telephonic

Communications with MIBCO in the Regions below

. Shared Services Centre - Telephone number 0861 664 226
(08616 MIBCO)

. Highveld Region - Telephone number 0861 664 226
(08616 MIBCO)



. Northern Region - Telephone number 0861 664 226
(08616 MIBCO)

. Dispute Resolution Centre - Telephone number 0861 664 226
(08616 MIBCO)

. KwaZulu Natal Region- Telephone number 0861 664 226
(08616 MIBCO)

. Free State & Northern Cape- Telephone number 0861 664 226
(08616 MIBCO)

. Western Cape Region- Telephone number 0861 664 226
(08616 MIBCO)

. Eastern Cape Region-  Telephone number 0861 664 226
(08616 MIBCO)

The Mibco Team
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