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Dated:  17 FEBRUARY 2026  

Circular No: 2026/0012 

To:  ALL PARTICIPANTS OF THE MOTOR INDUSTRY 

Notice:  UPDATED MIBCO ONLINE CLAIMS SYSTEM TUTORIAL VIDEO 

 

Please note, an updated Online Claims System Tutorial video has been re-uploaded on our 
official MIBCO YouTube channel.  

The video provides a step-by-step guide of the online claim’s portal, helping ensure your claim 
is submitted quickly and accurately. You can view the tutorial by visiting our YouTube channel 
here: https://youtu.be/Kd9RnCYejeM 

Our goal is to provide you with the clarity, confidence, and speed you deserve throughout the 
claims process.  

Thank you for your continued trust in our service. 

 

 The MIBCO Team 
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