
 

               Circular letter no: 2026/00030  

            Page 1 of 1 

Registration number: LR2/6/6/1  
275 Kent Avenue, Ferndale, Randburg 2125 

PO Box 2578, Randburg 
+27 (0) 861 664 226 

www.mibco.org.za 

DATED:   12 MAY 2026 

CIRCULAR NO:  2026/00030 

TO:    ALL PARTICIPANTS IN THE MOTOR INDUSTRY  

NOTICE:   PROBLEM WITH RESETTING OF PASSWORD ON THE SELF-SERVICE    

PORTAL 

Dear Industry Participants 

We are aware of the problem being experienced with the resetting of passwords on the self-

service portal.  

Our IT department is currently working on a resolution. 

An updated communication will be sent once the problem is resolved. 

Should you have any queries, please do not hesitate to contact the MIBCO Client Services on 

0861 664 226 or contact your Regional Offices at the numbers communicated on the MIBCO 

website: https://www.mibco.org.za/ 

 

 

The MIBCO Team 
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